
 

 

 

 

Who To Contact In An Emergency? 
Melmerby Parish Council has in place a Community Emergency Plan to Facilitate  

Surviving the first 48 hours before the Emergency Services Take Control 
First Line of Contact:-  In a General Emergency           999   
(For Police, Fire or Ambulance Services) 
 
Parish Council Emergency Contact Details:-         
Melmerby Parish Council Clerk, John Fleming, 
Tel 07768 468 634   melmerbypc@gmail.com    johnfleming0547@gmail.com   
 
Melmerby Parish Council Chairman, Cllr Chris Jones. 
Tel  01768 881839  Work: 01768 881342  Mobile: 07887 800 211 
chrisjones.mpc@gmail.com 
 
Key Possible Emergencies and Emergency Contact Numbers:- 

• Mains Electricity Failure   Electricity North West  0800 195 4141 

• Contamination of Water supplies United Utilities (24hrs Water) 0345 672 3723 

• Extreme Flooding Incident  Floodline (24hr)   0345 988 1188 

• Major Road Incidence   Emergency Services             999 

• Major Rail Incident    Network Rail (24hrs helpline) 03457 11 41 41 

• Major Fire Incident   Emergency Services             999 

• Eden District Council Switchboard (Includes ‘Out of Hours’ Number)     01768 817817 
 
Key Addresses in an Emergency 
Hospitals 
Penrith Hospital.  Bridge Lane, Penrith   CA11 8HX  01768 245555 
Cumberland Infirmary.   Newtown Road, Carlisle           CA2   7HY  01228 523444 
 
Doctors (Medical Practitioners) 
Birbeck Medical Group, Bridge Lane, Penrith   CA11 8HW  01768 214620 
The Lakes Medical Practice, Bridge Lane, Penrith.              CA11 8HW               01768 214345 
Temple Sowerby Surgery, Linden Park, Temple Sowerby  CA10 1RW       017683 61232 
Kirkoswold Surgery, Ravenghyll, Kirkoswold   CA10 1DQ             01768 898560 
 
Veterinary  Surgeons           
Frame, Swift and Partners   Carlton, Penrith    CA11  8TZ  01768 862454 
Rowcliffe House   Crown Square, Penrith               CA11 7AB  01768 865661 

For The Detailed Community Emergency Plan Visit:-  
Melmerby Parish Council Web Site    
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